2013/14 VR Client Satisfaction Survey-

Q1 Are you currently employed?

Answered: 90 Skipped: 0

Yes 93.33%
No 6.67%
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes 93.33% 84

No 6.67% 6
Total 90
# If yes, where? Date
1 McDonald's 9/29/2014 4:50 PM
2 Wardcraft Homes 9/29/2014 12:40 PM
3 Kearney Hub 9/25/2014 10:34 AM
4 Walmart 9/11/2014 12:46 PM
5 Pizza Hut 9/3/2014 2:33 PM
6 Kearney Hub & Chicken Coop 9/3/2014 2:14 PM
7 Burwell Tribune 9/3/2014 11:53 AM
8 McDonalds 9/2/2014 4:32 PM
9 Osentowski Woodworking 9/2/2014 3:08 PM
10 Sunshine Daycare and Kmart 7/23/2014 2:53 PM
11 Panero Bread 7/23/2014 2:37 PM
12 Walmart 6/5/2014 3:31 PM
13 Harman Electric 1/8/2014 11:07 AM
14 Cabela's 12/4/2013 4:44 PM
15 Pizza Hut 11/4/2013 2:13 PM
16 Schmick's Market 10/25/2013 3:52 PM
17 Carpets Direct 10/11/2013 10:16 AM
18 McDonalds 10/4/2013 1:19 PM
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2013/14 VR Client Satisfaction Survey-

Q2 If not, why not?

Answered: 6 Skipped: 84

Regil;irtl:; 33.33%
Sejerd R
Hours
Not enough

pay, benefits

Disability
interfered

Transportation

Day Care

Housing

Hospitalized
or illness

Better job

Returned to

college
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Quit or Resigned 33.33%

Terminate, Fired or Laid Off 33.33%
0.00%

Hours

Not enough pay, benefits 0.00%
0.00%

Disability interfered
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2013/14 VR Client Satisfaction Survey-

Transportation 0.00%
Day Care 0.00%
Housing 0.00%
Hospitalized or illness 0.00%
Better job 0.00%
Returned to college 0.00%
Not a good fit 16.67%
Other 16.67%
Total
# Specify if other Date
1 Retired 3/20/2014 9:45 AM
2 Forced to resign 1/6/2014 10:43 AM
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2013/14 VR Client Satisfaction Survey-

Q3 Does your job meet your current needs?

Answered: 84 Skipped: 6

Yes

No 13.10%
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 86.90% 73
No 13.10% 11
Total 84
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2013/14 VR Client Satisfaction Survey-

Q4 If No, what needs are not being met by

Hours

Not enough
pay, benefits

Disability
interfered

Transportation

Day Care

Housing

Hospitalized
or illness

Better job

Returned to
college

Not a good fit

Other

Answer Choices
Hours
Not enough pay, benefits
Disability interfered
Transportation
Day Care
Housing
Hospitalized or illness

Better job

9.09%

0%

10%

your job?

Answered: 11

18.18%

20%

30%

40%
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Skipped: 79

50%

60%

70% 80%

Responses

9.09%

63.64%

0.00%

9.09%

0.00%

0.00%

0.00%

0.00%

90%

100%



Returned to college

Not a good fit

Other

Total

Specify if other

Managers and the way they think.

Itis just a seasonal job.

2013/14 VR Client Satisfaction Survey-
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0.00%

0.00%

18.18%

Date

7/10/2014 3:26 PM

6/18/2014 3:53 PM
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2013/14 VR Client Satisfaction Survey-

Q5 What did Nebraska VR provide that was
most helpful to you?

Answered: 90 Skipped: 0

Responses

A lot of things and V.R. had a lot of information.

Hope, assurance and people that will help you. They also helped spiritually.
Help getting the tools consumer needed for the job.

Typing in high school; a computer keypad for consumer's iPad.
The training for welding and just the one-on-one help.

Just being there and Cindy was always sending emails seeing how things were going.
Helped consumer with schooling and finding jobs.

Getting consumer started with a job.

Helping consumer find a job.

Somebody to talk to.

Officer safety.

Supported Employment/helped with job seeking skills

Helped me get the job at Chicken Coop

They got his van repaired.

"Most helpful was Jolene checking on me."

They provided me materials for my shop.

Job leads.

The people who trained consumer on the job.

Interview skills.

Helped her with the application process.

Goodwill helped her find her job at Panero.

Help finding consumer's job.

Providing a job coach and helping consumer with their finances.
The communication and support that was given from V.R.

V.R. helped consumer with special requests for school and work.
Consumer said that V.R. just talked with them.

V.R. helped consumer with school while they were going to college.
V.R. helped consumer with their job search.

V.R. helped consumer with school.

V.R. helped consumer with rent.

V.R. helped consumer with their job search. V.R. was very encouraging and had lots of information and
resources.

Getting hearing aids, eyeglasses and assistance finding a job.

7116

Date

9/29/2014 4:51 PM

9/29/2014 12:42 PM

9/25/2014 10:34 AM

9/24/2014 7:32 PM

9/24/2014 10:37 AM

9/22/2014 3:51 PM

9/22/2014 10:53 AM

9/19/2014 3:27 PM

9/19/2014 10:24 AM

9/11/2014 12:47 PM

9/4/2014 3:44 PM

9/3/2014 2:34 PM

9/3/2014 2:15 PM

9/3/2014 11:54 AM

9/2/2014 4:33 PM

9/2/2014 3:08 PM

8/26/2014 3:17 PM

8/26/2014 3:11 PM

8/26/2014 3:06 PM

7/23/2014 2:54 PM

7/23/2014 2:38 PM

7/18/2014 9:38 AM

7/17/2014 3:53 PM

7/10/2014 3:26 PM

6/30/2014 4:21 PM

6/30/2014 3:47 PM

6/25/2014 9:23 AM

6/24/2014 2:01 PM

6/23/2014 10:39 AM

6/23/2014 9:43 AM

6/19/2014 3:20 PM

6/18/2014 3:55 PM
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2013/14 VR Client Satisfaction Survey-

Encouragement.
V.R. helped consumer with their altering wheelchair and the flatbed on their pickup truck.

V.R. helped consumer have motivation to keep looking for a job, since consumer was having a hard time getting
hired at places.

Helping consumer find a job and V.R. providing a job coach.
V.R. helped consumer plan out their schooling and jobs.
Job placement

Helped me find a good job.

V.R. helped consumer with daycare.

V.R. helped consumer get through school.

V.R. helped consumer get an iPad.

Being referred to Goodwill by V.R.

V.R. helped consumer financially get through school.
Consumer cannot remember.

Consumer has no idea - cannot remember that far back.

V.R. helped consumer understand about jobs and what type of benefits that are available. Also, helped consumer
fill out job applications.

V.R. helped consumer pay for their C.N.A. class.

V.R. helped encourage consumer.

Helped fix consumer's hearing aid.

Not much, since consumer got a job on their own shortly after working with Vocational Rehabilitation.
People skills.

Gave consumer a better knowledge on filling out job applications.

The consumer was able to get hearing aids.

Helped with tuition for college and financial assistance.

The consumer was able to get eyeglasses and work shoes from Vocational Rehabilitation.
Was able to get consumer in contact with Goodwill.

Helped consumer get degree.

Helped with hearing aids, so consumer could hear at their job, otherwise the consumer would not have been able
to work without the hearing aids.

Helped with school funding and calling and checking on consumer. Keeping consumer "straight."
Help with consumer's resume.

Confidence to go to college.

Helping with resume and a job opportunity.

Help finding and searching for new jobs.

Helped get hearing aids.

Giving consumer the drive and to have good work ethics.

Giving consumer the opportunity for a job. Also, helped with consumer's welding certification.

Helped consumer purchase a van. Also, helped at the house with a lift system.
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6/18/2014 12:01 PM

6/18/2014 9:45 AM

6/17/2014 10:40 AM

6/11/2014 10:34 AM

6/10/2014 10:45 AM

6/5/2014 3:31 PM

6/5/2014 3:24 PM

6/2/2014 4:38 PM

6/2/2014 9:26 AM

5/30/2014 10:30 AM

5/27/2014 2:22 PM

5/22/2014 9:33 AM

5/16/2014 4:02 PM

5/16/2014 11:21 AM

5/16/2014 9:46 AM

5/15/2014 4:08 PM

5/12/2014 3:26 PM

4/24/2014 3:23 PM

4/23/2014 11:57 AM

4/9/2014 10:51 AM

4/3/2014 11:39 AM

4/1/2014 4:41 PM

4/1/2014 4:03 PM

4/1/2014 3:57 PM

4/1/2014 3:37 PM

4/1/2014 3:31 PM

4/1/2014 3:14 PM

4/1/2014 3:03 PM

4/1/2014 2:56 PM

4/1/2014 2:48 PM

4/1/2014 2:44 PM

4/1/2014 2:08 PM

4/1/2014 1:47 PM

4/1/2014 12:03 PM

4/1/2014 11:59 AM

4/1/2014 11:52 AM
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2013/14 VR Client Satisfaction Survey-

Vocational Rehabilitation was always there when consumer needed help.

The support in general. Someone to always call, helpful in financial situations and lots of resources.

Helped find a job.

Hearing aids so the individual was able to hear at meetings.
Help finding the job.

Helped with job and shoes.

Help with school and finding some job leads.

Not that they know of.

Helping getting started with all the tools needed for the job.
Helping with school and encouragement.

By providing a job coach.

Help with the job application.

Filling out the application.

The meetings every week or every other week.

Helping me complete testing for my job

Support from Goodwiill

Helped me find the job

Goodwill

Tires for truck

Education

Filling out applications

Assessment
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4/1/2014 11:14 AM

4/1/2014 11:01 AM

4/1/2014 10:31 AM

3/27/2014 2:22 PM

3/27/2014 2:18 PM

3/20/2014 9:46 AM

3/18/2014 4:01 PM

3/18/2014 11:22 AM

3/18/2014 10:39 AM

3/17/2014 4:18 PM

3/17/2014 4:04 PM

3/17/2014 10:06 AM

3/6/2014 11:41 AM

3/6/2014 11:37 AM

1/8/2014 11:10 AM

1/6/2014 10:43 AM

12/4/2013 4:44 PM

11/4/2013 2:13 PM

10/25/2013 3:53 PM

10/11/2013 10:17 AM

10/8/2013 2:48 PM

10/4/2013 1:20 PM



2013/14 VR Client Satisfaction Survey-

Q6 Mark the category the client indicated
was the most helpful.

Answered: 90 Skipped: 0

Purchased i
Support... 10.00%
Education .

(post-second... - 13.33%
Assistive/ .
RehabTechnol... 12.22%

Career ©
CounselinglE...I 3.33%

Supported 0
Employment... . 5.56%

Employment

Services (JS... 36.67%

Benefits ®
Orientation/... I 111%

Encouragement/S o
upport 12.22%
Nothing/Don't 0
Kknow . 5.56%
Everything

(Ask-Can you...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Purchased Support Services (clothing, gas, bus tickets, auto repair, interpreter, etc.) 10.00%

Education (post-secondary training) 13.33%
Assistive/ RehabTechnology (Assistive device, hearing aids, prosthesis, medical goods, home/vehicle mods) 12.22%
Career Counseling/Evaluation (Career planning, vocational evaluation, etc.) 3.33%
Supported Employment (Goodwill, Community Alliance, DD Provider, Autism Center of Nebraska, etc. ) 5.56%
Employment Services (JSS, application/resume assistance, interview prep, advocating with employers, etc.) 36.67%
1.11%
Benefits Orientation/Benefits Analysis
Encouragement/Support 12.22%
Nothing/Don't know 5.56%
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Total

Everything (Ask-Can you be more specific?)

2013/14 VR Client Satisfaction Survey-
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0.00%

90



2013/14 VR Client Satisfaction Survey-

Q7 How likely are you to recommend
Vocational Rehabilitation to a friend or
family member?

Answered: 90 Skipped: 0

Very Unlikely

Somewhat
Unlikely

Neutral 3.33%

Somewhat Likely - 12.22%

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Very Unlikely 0.00%
Somewhat Unlikely 0.00%
Neutral 3.33%
Somewhat Likely 12.22%
Very Likely 84.44%

Total

12/16
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2013/14 VR Client Satisfaction Survey-

Q8 Please share any other comments or
suggestions you may have.

Answered: 0 Skipped: 90

Responses Date

There are no responses.
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2013/14 VR Client Satisfaction Survey-

Q9 Who did you talk with?

Answered: 90 Skipped: 0

Consumer/client

Family member

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Consumer/client 97.78% 88
2.22% 2

Family member

Total Respondents: 90
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State Office -
Drudik

Scottsbluff -
Hoffmaier

North Platte -
Simmons

Kearney -
Anderson

Grand Island -
Wegner/Sautter

Columbus/Fremon
t - Niemeyer

Norfolk -
Mitchell

Norfolk -
Griffin

Omaha West -
Petersen

Omaha - Dixon

Omaha - Long

Lincoln -
Bergman/Miller

Answer Choices

State Office - Drudik
Scottsbluff - Hoffmaier

North Platte - Simmons
Kearney - Anderson

Grand Island - Wegner/Sautter
Columbus/Fremont - Niemeyer

Norfolk - Mitchell

0%
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10%

20%

30%

40%

15/16

50%

60%

70%

Q10 Which VR Team served this client?

Answered: 90 Skipped: 0

80% 90%

Responses

0.00%

0.00%

0.00%

100.00%

0.00%

0.00%

0.00%

100%



Norfolk - Griffin

Omaha West - Petersen

Omaha - Dixon

Omaha - Long

Lincoln - Bergman/Miller

Total

2013/14 VR Client Satisfaction Survey-
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0.00%

0.00%

0.00%

0.00%

0.00%

90
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